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NMoaauu o BO3UNy

Mapka Bo3una:
Mopen Bo3una:
Bpoj wacwje (VIN):

[atyMm npeanaje:
NMoaauu o kynuy

MMe 1 npesunme:
Appeca:

I.6poj u MecTo:
TenedoH:

MoTnuc kynua:

lNoTnnc v nevatr
npoaasua:

NoeHTuduKaunoHu
6poj:
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MowToBaHH

V TojoTu je kynau, yBek Ha npBoM MecTy. M3 Tor pasnora nocsehyjeMo Benuky naxmby
KoHdopy 1 Ao6poM ocehajy Hawmx kynaua. CBecHW cMo Aa je TojoTa HEM30CTABHU €0
BALLEr XMBOTA, HELITO HA LWTa Ce 0CnaraTe CBakW AaH. 3aTo cMo Yy TojoTh nocBeheHu
NpOU3BOAH-M BO3WMA Y CKNAAY Ca HAjBULLIMM CTaHAAPAMMA KOju he U3 roauHe y roauHy
MCNyHaBaTH Balle NoTpe6e. 3a NoTNYHO 3aA0BO/LCTBO CMO MPUMNPEMUNY NPOrpaM
JojaTHe rapaHuuje ca kojoM heMo joww ayxe 6MTH y3 Bac y TpeHyLurMMa Moryhux
HeyroaHMxX CUTyaLuuja Koje 61 BaM ce MOrne AOroAMTH Ca BallKMM BO3UIOM.

OcHM OCHOBHe Tporoauiute rapaiuuje, TOJOTUHA 5-TOAULLUHA TAPAHLUUIA he
BaM OCHIypaTH 6e36pHKHY BOXKHbY M Y UEeTBPTOj U NeTOj rOAWHHK ynoTpe6e Bawe
TojoTe, 6e3 orpaHUueHa KHNIOMeTpaxe.



n roauHa
5 rovom
TOJOTHUHA 5-TroauvllbA TAPAHLIUIA

lNopea ocHOBHe TporoAuWiLH€e rapaHuMje nporM3Bohaya Bo3rna Mapke TojoTa, o4 caaa
MOXeTe \KMBaTH 6naroaetn 6e36puxKHe BOXHE U\ YHeTBPTOj U NMeTOj rOAMHHU CTApOCTH
Baller BO3una.

Mpen Bama je korxmua “TOJOTHUHA 5-TOAULLIHA TAPAHLMIA" ca ycnosuMa
NeToroAvilbe rapaHumje U CBUMe WITO O Hb0Oj MopaTe 3HAaTH.

Mpennaxemo BaM Aa ce Kao BNACHUK TojoTa BO3MNA YNoO3HaTe Ca CAAPKAjeEM KrbHXHULIE U
Aa je yBeK yyBaTte y BO3uny 3aTO WITO CaApXK 6UTHe MHPOpMaLMje U 06jallHbeHa 0 TOMe
KaKo [a je, ako BaM 3aTpeba, Ha Haj60rbKW HAUMH UCKOPUCTUTE.

roovHa

TOYOTA
FAPAHLIMJA

BE3 OrPAHUYEHA KUJIOMETPAXE
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OnwTa o6jawrera

TojoTta Cpbwuja A.0.0. BNAaCHALIMMA BO3Mna TojoTa HyAM cnefehy rapaHumMjy U NpoAYXeHy
rapaHuujy:

v 1, 2.1 3. roaguHu, pauyHajyhv og aaTymMa npeaaje HOBOT BO3WAA - rapaHuujy 3a
“cnpaBHO GYHKLMOHMCaHe BO3WUMa Yy CKNaay ca rapaHuunjoM npovusBohaya noa
YCN0BMMA HAaBeJIEHUM Y CEPBUCHOj/FapaHTHOj KHbHMXHULIM-NTUCTY.

v 4.1 5. roaunHu, pauyHajyhu oa aatyma npeaaje Hosor Bo3una TOJOTUHY 5-
roAnLHY rAPAHLIMIY noa ycnoB1Ma HaBeAeHWM Y 0BOj KHbMXKHLIM.

MonwumMo Bac aa ycnoBe v oapea6e 13 0Be HhbMXKHLIE MAX/BUBO NPOYUTATE U Ca HOM
Ce yrno3HaTe jep ce CaapXaj v yCnoBU rapaHLmje pasnvKyjy 3aBMCHO 0f, BpCTe

rapaHuuje Koja BaXxxe y nojeMHOM Nepuoay o4 NnpuMonpeaaje Bo3una - 3a npee
TPU roAivHe, OAHOCHO 33 YeTBPTY W MeTY FoAWHY.

Mojam 2apaHuyuja Koju ce KOPUCTH Y 0BOj KFbMXKULM HE UCKIbYYYje HUTHU yTUYe Ha
npaBa NoTpoLIaya, Koja U3BMpPY M3 3aKOHA 0 3aLUTUTU NOTPOLLIAY], Kao HU Ha Beh
noctojehy TojoTMHY rapaHuujy nponssohaya Bo3una (3 roamHe v 100.000 kM),
Beh npeacTaB/ba MCKbYYMBO YroBopHY o06aBe3y TojoTta Cpbuje 4.0.0. 32 Nnokpuhe
TPOLIKOBA HAaCcTanmx 360r eBeHTYanHUX KBapoBa Yy 4. 1 5. roanHuK cTapocTv Bo3una
M UCK/bYYMBO MOA YCNOBUMA U POKOBUMA KOjU Cy AeTa/bHO HAaBEAEHHW U 06jallbeHH
V OBOj KHbMXXHLIM.
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TOJOTUHA 5-TOAULHA TAPAHLMUIA
OBE3BEBVJE

TOJOTUHA 5-TOANLWHA TAPAHLUWJIA cTyna Ha cHary HakoH MCTeKa rapaHuuje
npousBohaya BO3una v To:

HaKOH MCTeKa 0CHOBHE rapaHuuje nponssohaya Bo3una TojoTay Tpajamy o4 3
(cnoBuMa:Tpu) rognHe ogHocHO 100.000 KM (CNOBMMA:CTO XMibaja KMUNoMeTapa),
3aBWCHO 0J TOra KOju Ce yCnoB Npe UCMYHK, M Tpaje Ao UcTeka 5. (cnoBuMa:nere)
roavHe 6e3 orpaHM4Yerba KWIOMeTpaxe, pauyHajyhv o4 natyma npeaaje HoBor
BO3MNa.

TOJOTUHA 5-TOANLWHA TAPAHLIMJA nokpurBa TpOLIKOBE MONPaBKK BO3WNa
(TpoLKoBe pe3epBHHX AeN10Ba U TPOLIKOBE pasa oBnawheHor TojoTUHOT
cepBuCepa) y CNyvajy KBapa KOMMOHEHTH/CKNONOBA KOjU CY HABEAEHHU Y
nornaemy “Oncer TOJOTUHE 5-TOANLLHE TAPAHLIMIE™ ako cy ycnosu y
KOjMMa je HacTao KBap V CKnagy ca ycnoBrMMa onucaHuM y nornaemy “YC/10BU 3A
OCTBAPUBAHSE NMPABA U3 TOJOTHUHE 5-TOANLLIHE TAPAHLIMIE™.

YC/10BU 3A OCTBAPUBAHE NMPABA HA TOJOTUHY 5-TOAULLIHY
FTAPAHLIUIY NMPELIU3HO CY ONMUCAHU Y HACTABKY KHbUXKHULLE, AJTU UMAK
OBPATUTE NAXKHY HA:

ynoTpeby Bo3unay cknagy ca YnyTcrBuMa 3a ynotpeby Bo3una

PEeAoBHO OApXXaBakbe BO3una y oBnawheHnM TojOTUHMM CepBUCMMA Y CKNAAy ca
3axTeBWMa W yNyTCTBUMA Npor3Bohaya. PeaoBHM cepBUCHM Npernes Mopa 6uTH
06aB/beH cBakux 12 (cnoBUMa: ABaHAECT) MeceL 04HOCHO cBakux 15.000 kM
(cnoBuMa: NeTHAeCT XM/baa KUNoMeTapa) 3aBUCHO 0/ TOra KOjU Ce YCnoB npe
ncnyHu. Hajsehe n03Bo/bEHO NpeKkopayere 0BUX ycnoBa je 1 (cnoBuMa: jesaH)
MeceL, 0aHOCHO 1.500 kM (cnoBMMa: XM/baayneTCcTo KUNoMeTapa).
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koA oBnawheHor TojoTUHOT cepBMcepa Balle npaso Ha ycnyre 3 TOJOTHUHE 5-
FOANLLHE TAPAHLIMIE pokasyjeTe 0BOM KHMXKHULIOM, OBEPEHOM M 060CTPaHO
NOTMMCAHOM Ca Balle CTPaHe Kao Kynua/KoOprUCHWKA BO3WNA U Ca CTpaHe
osnawheHor TojoTMHOT NpoAaBLa.

KBap 04HOCHO HEMCNPABHOCT HA BO3WNy Tpeba Aa npujaBuTe oBnawheHom
TojoTMHOM cepBHUCY HajKkacHHWje7 AaHa OA AaHA KaAa CTe KBap MPUMETHUIU, OCUM Y
CNyYajy Kajia ce HacTaB/bakbeM ynoTpebe/BoXHEe MOry NPOY3pOKOBATH HOBH
KBAapOBW MNW NoropluaTtv nocneauue Beh noctojeher kBapa. Taga je noTpe6HO
KBap NpujaBuTK oBnawheHoM TojoTUHOM CepBHUCY OAMAX.

MNoce6He HanoMeHe y3 TOJOTUHY 5-FroAULLIKLY FTAPAHLIUIY

LliTa ce poraha ako BO31M/10 NPOMEHH BNacHUKa?

TOJOTUHA 5-TOANLLHA TAPAHLWIA je Be3aHa y3 Bo3uno 1 oarosapajyhu 6poj
LacHje 3a Koju je KrbMkMLa M3gaTa. CBa npaBa M BaXxeha rapaHuuje ce y cny4ajy
npoJaje NnpeHoce ca BNACHWLLITBOM BO3MNa.

V cnyyajy npeHoca/npoMeHe BnacHMKa BO3MNa HOBM BNACHUK je AVKaH Aa Y pOKY
oA 7 paHa o ToMe o6aBecTu oBnawheHor TojoTMHOr NapTHEpa KoZ KOojer je BO31no
KyM/beHO OAHOCHO M3A4aTa rapaHTHa KkbMXKULA.

MpaBo Ha 6ecnnaTHy ycayry nonpaske

becnnaTHy ycnyry nonpaeke u3 okeupa TOJOTHUHE 5-TOAULLIHE TAPAHLINIE
MOXXeTe 0CTBAapUTH UCK/bYYMBO Y 0BnawheHoM TOjOTMHOM CepB1CY Ha TEPUTOPHjU
Peny6nuke Cpbuje.




5 oz
Oncer TOJOTHUHE 5-rOAULLIBE TAPAHLIUJE

TOJOTHUHA 5-TOANLHA TAPAHLNIA ykmbyuyje:

u 3aMeHY WY NONPABKY CBUX MEXaHUUYKWX UMK eNIeKTPUYHWX AeN0Ba Bo3una
YKO/MKO je Kynaw/BnacHWK/KOpUCHWK BO3WU/A NPUjaBHUO KBap oBnawheHoMm
TojoTHHOM cepBMCY y rapaHTHOM POKY M aKo ce YTBPAM [a je KBap nocneamua
rpeluke npoussohaya.

] OTKNatbarbe EBEHTYANMHUX MOCNeANULIA KBapOBa KOMMOHEHTH KOje Cy MOKPUBEHE
TOJOTUHOM 5-TOANLLIHKOM TAPAHLMJOM Ha apyruM MexXaHUUKUM U
€NeKTPUYHMM flenoB1MMa BO3u1Na.

[ | Y/bHE 3ANTUBKE U 3ANTUBAYE

Camo y cnyyajeBMMa NoNpaBKM Koje 3axTeBajy AeMOHTaXy MOTOPa, MeHbaya Mnu
AndepeHuMjana 1 3a Ynje je 06aB/bakbe HEOMXOLHO 3aMEHUTH Y/bHe 3aNTUBKE Y
CKnagy ca ynyTcTBMMa npoussohava.

[ | KYRHULUTA

VKONMKO KBap KOMMOHeHTe Koja je nokpuseHa TOJOTUHOM 5-TOANLLIHKOM
FTAPAHUWJOM npoy3pokyje owTehere 61no Kor noBesaHor kyhuiita, 3aMeHa
Tor kyhuwTa Moxe 6UTH 06yxBaheHa rapaHTHUM 3aXTEBOM.

[ | NOTPOLLHU MATEPHUJANT U TEXHUYKE TEYHHOCTHU

TaMo rae opo6peHa NonpaBKa 3axTeBa 3aMeHY UK LONMBakbE Y/ba, PAacXnaaHe
TEYHOCTHU UK APYIUX TEYHOCTH, UK 3aMeHy dunTepa yrba.
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[lone HaBeAeHH A€NOBH U CKNOMNOBH BO3H/a KaO U TPOLIKOBH HbHXOBE 3aMeHe
npeaMet cy nokpuha TOJOTUHE 5-TOAULIHE rAPAHLIUIE.

Usyseuu Koju ce HaBoJle KO/ CBaKOr MOjeAMHa4YHO H CBH OCTaJIH AACNOBH H
CKNONOBH KOjU HUCY KOHKPETHO HaBeAeHHU HUcy npeaMeT nokpuha TOJOTUHE 5-
roaAuHbE rAPAHLMUIE.

MOTOP
KomnnetaH MOTOP 1 cBM cacTaBHM AeN0BU GEH3UHCKUX U AU3en MoTopa.

3VNYACTH KAULL: 3ynuacTun KauweBK, 3aTe3aUu, KNM3auu 1 rMaBHU NeXxajeBu
VKONUKO CY 3aMeHbeHM Y CKNaay ca YynyTCTBUMA M Y MHTepBanuMa Koje je
nponucao npounsBohauy.

TYPBOKOMITPECOP: Typ6okoMnpecop, LieBU TypboKoMNpecopa, UHTepKynep,
perynaumMoHu BeHTHUN, BaKyYMCKa jeIMHULA, eNEKTPUYHE KOMMOHEHTE.

[apaHuuja He nokprBa: CacTaBHe AenoBe KOjU MOANEXY 6p30M TpoLery, Xabary
1 AeN0Be KOj1 Ce MeH-ajy Y OKBMPY PeAOBHOT OfipXKaBaksa Kao LWTo cy: cBehuue,
rpejaun, kabnosu 3a ceehuue, cajne, NOrOHCKO peMerbe, LeBU, PUNTEPH, TEXHUUKE
TEYHOCTH.

XUBPUAHU CKNOoN

CBY XM6pPUAHKM flenoBH.

FapaHqua He NOoKpHUBa: EﬂeKTpM‘-IHe npoBOAHUKE U TEXHUYKE TEYHOCTH.

CMOJHHULIA
CBu penoBu cnojHuLe.

[apaHuuja He nokpuBa: UcTpolueHe, cnarmeHe MK YHUILTEHe AenoBe CojHULLe
(Kopna, AUCK, NOTUCHM NeXaj) Kao M cajne 1 LeBH.

NMPEHOC CHATE
KoMnneTtaH audepeHumjan Kao v CBM 0CTanu Aen0BK 3a NPEHOC CHare.

FapaHqua He NoKpuBa: 3anTUBKe, MaHXXeTHe U CroHe.
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[ | MEHAY

MAHVE/THU MEHAY: KoMnneTaH MaHyenHU Meray M KOMaHAHM MexaHW3aM ca
NpeKuaauYMMa 1 CEH30pMMa, KOju Cy Y Be3u Ca MeHayeM.

AVTOMATCKHN MEHAY: KoMnneTaH ayTOMaTCKM MeHbay €a eNeKTPOHUKOM U
KOMaHAHWM MeXaHWM3MOM OJHOCHO KOMaHAHOM eNeKTPOHUKOM, MOrOHCKO
BPaTUNO U KOHBEPTOP O6PTHOI MOMEHTA.

[apaHuuja He nokpuBa: MNogewasara, Ma3vBa, Cajne, UCTPOLIEHA UK YHULITEHA
CMOjHMLA M CNOjHUYKH OUCK, CEPBMCHE AeN0Be, LeBU, XUAPAYIUYHO ybe.
u OCNNIABAKE

KoMnnetHe McPherson Hore, y3ayHe U nonpeyHe BofuLie/paMeHa, Worbe
aMopTu3epa, CGepHHU U pOTaLIMOHU 3rn060BK, ONPYre U aMOpPTH3EpH,
CTabunu13aTop 1 CNoHe, Ba3ayLHK jaCTyLM, KOMMPECop, PerynaumoHu BEHTH,
CEH30pH BUCHHE 0CMarbakba, 1eXKajeBU U rMaBUYUHE TOYKOBA.

[apaHumja He nokpuBa: LleHTpuparbe M 6anaHCMpaHe TOUKOBA, 0CTana
nojelwaBaka, LleBH, HAMN/1aTKe TOYKOBA U NHEYMaTuUKe.
[ ] YMPAB/bAYKHU CUCTEM

CepBO ynpaB/bay ca NojauMBayveM Unu JOAATHUM NOFOHOM (ENeKTPUUHMM,
XMIAPAYNUUHWUM U eNIeKTPOXHAPAYNHUUYHUM), CEPBO NyMe, YNPaBbayku
NPEHOCHWK, 3ynyacTa NeTBa U KpajeBu CNoHa.

lapaHuuja He nokpuea: [IOroHCKO peMetbe, 3aNTUBKE, CMIOHE U LIeBU, TEXHUYKE
TEYHOCTH.
[ | KOYHHU CUCTEM

CBu fenoBM KOYHOT CUCTeMa U CBU enekTpoHcku Mmoaynu (ABS, VSC, TRC,...) 1
KOMTMOHEHTE eNeKTPOHCKe NapKUpHe KOYHULE.

[apaHuMja He MOKPUBA: 3aNTUBKE, KOYHE AUCKOBE, A060LLE, KOUHE MNOYHLE U
manyyuue, LeBH, cajne v onpyre.

] CUCTEM 3A HANNAJAKLE TOPUBOM
KoMnneTaH cucTeM 3a Hanajake FropMBOM U CBU HErOBU CaCTaBHU AeN0BHU.

lapaHuuja He nokpuBa: MNoaelwasara, cBehuLe, LpeBa 3a pa3Boj ropusa,
ropuso, puntepe, 3anTUBKe, Cajne, CMOHEe U LieBH.
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CUCTEM 3A XNIABEHE MOTOPA
KoMnneTaH cucteM 3a xnahere MOTOPa M CBM HeroB1 CaCTaBHU AeN0BH.

FapaHLwlja He NOoKpHUBa: lNoroHcko peMere, ueBU U CNOHE, paCxnagHy TeYHOCT.

KNMUMA VYPEBAJ

KoMnpecop ca cnojH1LOM, KOHAEH3aTop, UCnapuBay, GUATep cyluay, BEHTUAH,
[0ABayM U CEH30pH, YNpaB/bayka jeAMHULA KnMMa ypehaja, MoTopu akTyaTopa.

[apaHuuja He nokpuBa: LleBW, NOroHCKO peMerse, cajne, dpuntep NoneHa 1
peAoBHY 3aMeHy pacxnagHor Gnynaa M KOMNPeCcopCKor yrba.
ENEKTPUKA

CBM cacTaBHM fleN0OBU eNeKTPUYHOT CUCTeMa.

lapaHumja He nokpuBa: CBe eneKTpUYHe CUCTEMEe U KOMMOHEHTE Koje HUCY 6une
¢babpuruku yrpaheHe y BO3KUN0, akyMynaTope, Cujanuue, namne, LEHTPanHo
3aK/by4aBakbe Ca Ja/bMHCKOM KOMaHAOM, eNeKTPUUYHE MPOBOJHUKE U OCHUTypaye.

YHYTPALIHOCT

BasaywHw jacTyuu, 3aBece U CUCTEM 32 HbMXOBO aKTUBHUPaH€, CUTYPHOCHH
MojaceBH ca 3aTe3a4yMMa, MexaHW3aM 33 0TBaparbe YHYTPaLlHbKUX Nperpaaa,
MEexaHWYKW CUCTEM 33 0TBapar-e/3aTBapakbe KpOBHOI 0TBOPa (WK6ep).

[apaHuuja He nokpuBa: EnekTpMyHe NnpoBOAHKKE U Cajne Kao W KBapoBe U
VHHULITEHa CBMX rOpe HaBefeHWX CTaBKH yCref xaBapHje BO3una.
KAPOCEPHUJA

BpaBe, FpaHUYHWULM W KNW3auW BpaTa, MOK/IONAL, pe3epBoapa, MexaHW3aM 1
MOTOpPM 3a OTBapake W Nof13arbe BpaTa NpT/baXHWKa ca 6paBoM, Bese ca
Ja/bUHCKWM 0TBapakbeM BpaTa/nojellaBarbeM peTpoBU30pa, KoMaHae 6p1cayva.

[apaHuuja He nokpuBa: EnekTpuyHe NnpoBOAHKWKe, Cajne, pyyKe.
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OMWTA UCK/bYYEHA U3 TOJOTHUHE 5-TOAWULLHE FTAPAHLUUJIE

u Kapocepwuja (ykby4uyjyhv aHTUKOPO3MBHY 3aWITUTY M Nnepdopauuje),
nakupaHe NOBpPLUMHE, CTAKNa, Ornefana, yHyTpallke U Cnosballkbe 0610re,
eNeKTPOHCKa onpeMa YKoNnKo Huje Gabpruky yrpaheHa (paano, 3BY4HHLM,
anapMHu, HaBUrauuja,....), eNeMeHTU U3AYBHOI CUCTEMA, NaMne, CHjanuue,
nam6aa CeH30pH M KaTanM3aTopH.

HopmanHa ynoTtpe6a/cepBUCHY AeN0BU1 U ApYrH ANOBU Koje je NoTpe6Ho
peAoBHO OApXXaBaTu UNKU C\BDEMEHa Ha BpeMe nonpaBuTH UMU 3aMEHUTHU

(ykmyuyjyhu anun He orpaHWyaBajyhu ce Ha: cBehuue, rpejaye, kabnose
cBehMLa, KOHEKTOPE, leN0Be KOUYHMLIA M KBAUMNA KOjU CY U3NOXKEHU TPeHsY,
6pucaye, MeTnMLe 6pUcaya, eneKTpUyHe MPOBOAHKKE U MOTOHCKO peMerse/
Kauwese).

Ynwherse, 0a3payuvBarba M NOAELIaBaka, 0CUM y CyYajeBUMa Kaaa
0406peHa MHTepBEHLUMja Y OKBMPY rapaHuuje TO 3axTeBa.

MNokpuhe nMyHe wrtete

NMUMHUT NOKPHUKRA TOJOTUHE 5-TOAULLHE
FrAPAHUUJIE

lumMuT No I'IOje,lJ,MHa‘-IHOM rapaHTHOM 3axTeBY U YKYIMHO 3a CBe HAaCTane rapaHTHe
3axTeBe je LieHa BO31/a MpeMa payyHy Ha AaH KynoBWHe Bo3Wna (ca yKkbyyeHuM MNB-
oM).

HAIMOMEHA:
lapaHuuja Ha yrpaheHe pe3epBHe aenose y cknony TOJOTUHE 5-TOANLLHE

TAPAHLIMJE Bpeaun camMo yHyTap neprMoaa rapaHTHOT POKa, 0AHOCHO A0 HeroBor
ncTeka.
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VC/10BU 3A OCTBAPUBAE NMPABA U3
TOJOTUHE 5-roAUWLIHE TFAPAHLUUJIE

Kynau/BnacHWK/KOpUCHHUK BO3WNA KOju xenu kopuctutu yenyre us3 TOJOTUHE 5-
FOANLLHE TAPAHLIMIE je pyxaH pa:

y Cnyyajy npobaema ca BO3M/OM, KOju yKa3yje Ha MOryhHOCT HaCcTaHKa KBapa,
OMpe3HOo NOCTYMNa ca BO3WIOM M 0 TOMe 06aBecTn oBnawheHn TOjOTUH CepBUC;

06aB/ba pejloBHEe CEPBUCHE Nperneae (peA0BHO 0ApXaBaHe) BO3nnay
oBnawheHoj cepBUcHOj Mpexu TojoTe;

MPUNOXK CEPBUCHY KHWXXHLY 0AHOCHO NOTBPAY 0 06aB/beHUM PEAOBHUM
CepBUCHUM NperneanMa y CKnaay ca npenopykaMa npoussohaua;

NpUNoXu oBepeHy rapaHTHy Kievxnuy TOJOTUHE 5-TOAULIHE TAPAHUWIE;

ynoTpe6/baBa BO3WMO Y CKNaay ca ynyTCcTBMMA 3a ynoTpe6y 1 cepBucHpay
CKNMafy ca ynyTCcTBUMA Npou3Bofhaya M CepBUCHOM KHMXKHLIOM;

y NOTBPAU 0 06aB/LEHOM CEPBUCHOM Nperneay NpoBepu Aa v cy nogauu o
BO3M1NY, U3BPLIEHWM paioBMMa W yrpaheHnM genoBrMa y oBnawheHoM cepBucy
MCMNpaBHO 3a6enexeHu;

3a BpeMe Monpaske BO3W/a BO3WN0 NpenycTv oBnawheHoM TojoTMHOM cepBucyY Y
CKNaay ca NnpaBHUM NPOMUCHUMA;

y Cnyuajy KBapa 6pojuaHrka npefjeHe KUNOMeTpaXke NOGPHUHE Ce 3a XUTHO
OTKnaake KBapa y oBnawheHoM TojoTHHOM cepBHCY M 0 TOMe 06aBeCTH
TojoTHHOr NnapTHepa KoA Kojer je BO3WN0 Kyn/ibeHo OAHOCHO U3AaTa rapaHTHa
KHHXKHLA.
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MNpasa usz TOJOTHUHE 5-NrOAULLIHE FrAPAHLUJE
HUje Moryhe oCTBapHUTH YKOJHUKO:

u Ce BO3W/I0 KOPWUCTU HA HAYMH KOjW HWje y cKknafy ca ynyTCcTBMMA 3a ynoTpeby
BO3WMa U/UNK CEPBUCHOM KHWXXHLIOM;

| BO3W/O HUje cepBUCHPaHO (0ApXKaBaHO) y CKNagy ca ynyTCcTBUMA NpoM3Bohaya;
u MponWcaHW pefoBHU CEPBUCHU Nperneau HUCY 06aB/beHW YHYTap NpeaBUheHnx
BPEMEHCKUX MHTepBana 1 npeMa 6pojy npefeHnx kunoMeTapa y cknagy ca

CepBUCHOM KHUXHULOM U YyNYTCTBUMA npomssohaqa;

u Ce paav 0 OTKNakbakby Nocneamua ynotpebe Heoarosapajyher ropusa kao u
APVYrMX TEYHOCTH U Ma3WBa, KOja HACY Y CKNaay ca npernopykama npo1ssohaya;

u Cy Ha BO3WNy U3BpLUEHe Npepaae unu cy yrpahenu ypehaju/nenosu 6e3 gate
carnacHoctv npoussohaya Bo3una unu Tojota Cpbuje;

| cy y Bo3uno yrpaheHu pesepBHU AeN0BH, KOjU HUCY OPUTMHANHU pe3epBHU
LeNnoBy;
| Ce paav 0 BO3MNMMA KOja Ce KOPUCTE 38 CMOPTCKA TaKMUYeHa UK

HecTaHAApAHWM OLHOCHO NpepaheHnM Bo3unuMa (BOjCcKa Monu1uUumja 1 Cn.) Kao 1
BO3WNKMMa 3a M3HajM/bKUBakbe (HNP.TAaKCW, PeHT-a-Kap, ayTo WKone, UTA...) ;

| BIACHWK HWje 0AMax BO3W/O NMPHjaBUO M NPeao Aa Ce OTKIOHE YoUeHH
HejoCTauM;

u Ce paau o TPOLIKOBUMA peloBHOT 0 pXXaBaHba BO3W/A MpeMa ynyTcTBUMaA
npov3Bohaua;

u Ce paau 0 xabary ycnea HopManHe ynoTpe6e 04HOCHO NPUPOAHOM Xabatby
JenoBa 1 MaTepujana;

n Ce paaM 0 yKnakbakby NocneamLa CnosbiKx YTuLaja Ha BO3MN0 NONYT MEXaHUUKKX
HnKn xeMHjcknx owTeherba My HeuncToha, 6e3 063Mpa Ha y3pok;
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u Ce paaM 0 OTKNMakbaky NocneauLa NpUpoAHUX HEMOroAa, MOXapa, 3BYYHMX yaapa,
pata (paamjauuje) Unv NoONUTUYKKUX HEMUPA,;

u Ce paAv 0 HeMapy WK1 31oynoTpe6u Bo3nna;
u Ce paau 0 NperpeBakby BO3WNa UK CMp3aBakby;
u Ce pajau 0 KBapy eNoBa, Koje 0Ba rapaHLiMja He MOKPUBA UMW MOCeauLe WTeTe

Ha 0CTanuM AenoBMMa Koja je y3pOKOBaHa KBAapOM Aena Koju H1je MOKPUBEH
OBOM rapaHuujoMm;

u je 61no 3axBaTa Ha 6pojuyaHuKy npeheHe kMnoMeTpaxe 6e3 3Hatba oBnawheHor
TojoTHOr NapTHepa;

u Ce pajaM 0 ycnyrama y OKBUpY NOMORAM Ha NyTy;

] Ce lecy eBeHTYarHa WTeTa, HacTana 36or HeMoryhHOCTM ynoTpe6e Bo3una ycnea
KBapa;
[ Ce jaBe eBeHTYanHW TPOLIKOBH HAaCTanu KOPUCHUKY/BNACHUKY BO3WNa ycnen

KBapa BO3WNa;

| MOCTOje TPOLIKOBU TECTUPakba, Mepekba M MoJellaBakba Koju HUCY Be3aHH 3
KBap KOju NOKPWBA rapaHuuja.

3axTeB, NOAHECEH Y POKY A\KEM 0f, 7 AaHa 04 OTKpMBaH-a KBapa Ha Bo3uny Hehe
61TH yBarXkeH!

TOJOTHUHA 5-TOAULLHA TAPAHUHUJIA BAXXU UCK/BYYUBO NOA NOCEBHUM
YycnoBuMA U HA OCHOBY YIroBOPA CA KOMINAHUJOM TOJOTA CPBHUJA A.0.0.
3A BO3UJIA KOJA CE KOPUCTE 3A UBHAJM/bUBAKE U MOCEBHE HAMEHE (HA
NMPUMEP TAKCH BO3UJIA, PEHT-A-KAP UJIU AYTO LLUKOJIE)!

VYKONMKO Ce BO3M/I0 KOPUCTH 3a Fope HaBeAeHe HaMeHe a ca koMnaHWjoM TojoTa Cpbuja
[.0.0. HACY AOrOBOpPEeHH nocebHH ycnoBH, 3a To Bo3nno TOJOTUHA 5-TOAULLHA
FTAPAHLWMJA He Baxu.



5 oz
Npectanak TOJOTHUHE 5-NOAULWIHE FTAPAHLHUJE

Y C/IYYAJY YVHULWUTEHA BO3UNA:

AKO Ce BO3WM0 YHULITH, 6€3 063Mpa Ha Y3POK YHULLITEHA, UK AKO je oBnawheHn TojoTHH
CepBMC 03HAYMO BO3W/O HAO “HenonpaBs/bMBO” WK aKo je ocurypasajyha kyha
KBanMdHUKoBana BO3MN0 KA0 EKOHOMCKY TOTaNHY WTeTy, rapaHuuja npecTaje ca LaHOM
VHULITEHa BO3UNA.

Y C/IYYAJY KPABE BO3UNA:

Ako ce fecv kpaha BO3nna 1 BO3MNO Ce He BpPaTK BNAaCHUKY y poky o4 30 aaHa oa
npuvjaBe gorahaja, Kynau je ayxaH Aa o6aBecty oBnawheHor TOjOTUHOr NapTHEpA KoA,
KOjer je Kyn/beHo BO3MNO OAHOCHO KOjU MY je 3430 FrapaHTHY KHHXHULY.

Y CNYYAJY NPOMEHE BIACHULLUTBA BO3HU/A:

V cnyyajy npeHoca/npoMeHe BNAaCHUILTBA BO3W/A HA APYrO N1Le HOBU BNACHHUK je
AYXaH Aa o ToMe 06aBecTH oBnawheHor TojoTMHOT NapTHepa KojH je U34a0 0BY
rapaHTHY KkWXXWLY U TO Y POKY 04 7 AaHa 04 MPOMeHe BNacHUILTBA. Y TOM ciyyajy cBa
npaBea v 06aBe3e NPEHOCE Ce Ha HOBOT BNAaCHWKA Ca ;AHOM MPOMEHE BNACHULWITBA, UNH
YKONMKO TO HWje Moryhe yTBpAWTH, AAHOM perMcTpauuje Bo3nna HOBOT BNACHUKA.

V cnyyajy npeHoca npaBa BAACHUIUTBA U PErMcTpaLMje BO3Wa Ha N1Lie ca
npebuBanUIITEM UK CeaMILTEM U3BaH rpaHvua Penybnuke Cpbuje, rapaHumja

npecraje ca AAHOM HOBE pPerucTpauuje y MHOCTPAHCTBY.
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MNMoapyyje Baxxewba TOJOTUHE 5-TOAULLHE
FrAPAHUMHIE

Mokpuhe TpowkoBa no ocHosy TOJOTUHE 5-TOANLLIHE TAPAHLIMIE ce Mmoxe
OCTBapMTH UCK/bYYMBO 3a BO3WNA NOMNpaB/beHa y oBnawheHnM TojoTMHUM cepBUCHMA
VHyTap 3eMamna EBponcke YHuje ykmbyuyjyhn Penybnuky Cpbujy, Xpeatcky, bocHy 1
Xepuerosuhy v Lipny lNopy.

MocTynak y cnyyajeBMMa KBapoBa Yy HHOCTPAHCTBY

V cnyyajy KBapa Bo3una y MHOCTPAHCTBY Kynal je 06aBe3aH Aa NpyjaBy KBap
oBnawheHoM TojOTUHOM CEpPBHUCY Y 3eM/bH \ KOjOj Ce KBap AOr0AMO, OA Hera 3aTpaXxu
MOHyAyY 3a NOMpPaBKY U NoLasbe je oBnawheHoM TOjOTMHOM NPOAABLY KOjM je U330 0BY
KebMxMUy. Y cnyyajy aa To Huje Moryhe, noHyAy je noTpe6Ho aoctaBuTH y TojoTta
Cp6wujy. HakoH opo6persa noHyae (Kojy M3aaje oBnawheHu cepBuc/npoaaBal Koju je
U330 OBY Kb MXXULLY) BNACHUK/KOPUCHUK BO3MNA Aaje MHOCTPaHOM CepBUCepY
oA06perse 33 HacTaBaK NOMpaBKe M CHOCH CBe TPOLLKOBe. Y Lin/by noBpahaja TpoLwKoBa
Kynau Tpe6a 06aBe3HO a CayyBa OPUrMHANHKU PaYyH U MPUNOXK ra oBnawheHoM
TojoTnHoM cepBucy y Cpbuju oa Kojer he 3axTeBaTu noBpahaj cpeacTasa.



roauHa

m 5 TOYOTA

FTAPAHLUUIA
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Tojota Cp6uja 4.0.0., KA0 BNAaCHMK 6a3e noaaTaka BoAW, OAPXKaBa M BpLW Haa3op 6ase
nojaartaka Kyraua, 0lHOCHO BMlacHWKA BO3WNa Koje Npoaajy onalheHW npoaaBum-
YnaHoOBH NPoAAjHO cepBUCHe Mpexe TojoTe, Kao M 6a3e NoAaTaka KOPUCHUKA APYIrUX
ycnyra.

BnacHuk 6a3e nogataka o6pahyje npMkynbeHe nogaTke 0 KynuuMa, 0oAHOCHO
KOPUCHWLMMA yCnyra 3a noTpebe ucnyrera yroBopHUX o6aBesa oBnawheHor
npoAaBua Bo3una U3 TojoTMHe Mpexe Koju je cknonuno yrosop o ycny3n TOJOTUHE 5-
FMOANWHE TAPAHUWMIE ca Tojota CpbujoM 4.0.0. Te NpaBy aHanu1se 1 NnpunpeMa Mepe
3a No6osblUakbe KBanuMTeTa ycnyra v Cnarbe peknamMHor M Apyror Matepujana.

JlnuHe nogaTKe 3a BNacHWKa 6ase nojaTtaka NpUKyn/ba oBnawheHu npoaasaLl Uim
CepBMCEp Ha HAUMH MPONMCaH YroBOPOM Koju ypehyje oagHoce usMehy BnacHuka 6ase
noaaraka v osnawheHor npoaaBLa, 0AHOCHO CEPBHCA.

CBojy carnacHoCT 3a NpuUKyN/bakbe, 06paay 1 YyBake NMUHMX noaataka Kynau Bosuna
Aaje NOTNUCHMBaHEM OBE KHsMXKHLIE, @ OHA Ce MOXE 0TKA3aTH Y 6UN0 KOM TPEHYTKY
MUCMEHOM M3jaBoM. Y cyyajy NpeHoca BNAaCHAYKUX MpaBa Ha BO3WNO Ha ApYry 0coby
WNK Y CNYYajy YHULWITEHa BO3KUNa, NoAaLM 0 BNaCHUKY Bo3una he 6UTU M36p1CcaHy ako
Kynau o Tom gorahajy o6aBecTv BnacH1Ka 6a3e nojataka v 0TKaXke AaTy carnacHocT.
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Osnawhenu TojoTUH NapTHep
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